
Attendee Terms of Use
Last updated: 09 August 2023

WELCOME TO HUMANITIX!

Hi, we are Humanitix, the charity bringing people together to inspire and invest in humanity. 
We exist to help the physically disabled community and to normalize the lives of physically 
disabled persons by facilitating access to social events and educating the public. We also help 
disadvantaged children by using 100% of our booking fee profits to close the education gap.

Our not-for-profit ticketing platform is the way we achieve our mission of assisting the 
physically disabled community by providing tools for inclusion at events of all shapes and 
sizes, whether that is a workshop, gala, conference, school production, gig, fundraiser or 
festival.

(Please note that these are our Attendee Terms of Use. If you are an Event Organiser or you 
are just visiting our website, please take note of our Organiser Terms and Website Terms.)

First Things First

What You’ll Find In These Terms:
1. How To Read Our Terms
2. Humanitix Ground Rules
3. Registration by Attendees
4. Grant of Nonexclusive License
5. Account Security
6. Access and Ensuring Acceptable Use
7. Fees, Payments, and Refunds
8. Attendee Terms and Conditions
9. Intellectual Property Ownership
10. Privacy
11. Tax
12. Gift Vouchers
13. Termination
14. Disclaimer
15. Force Majeure
16. Limitation of Liability
17. Indemnification
18. Dispute Resolution through Arbitration
19. Severability
20. Applicable Law and Jurisdiction
21. Notices
22. Modifications to the Terms or Websites
23. Assignment
24. Entire Agreement



25. Feedback
26. Third Party Websites, Linked Accounts, and Third Party Offers
27. Additional Miscellaneous Provisions
28. Australian and New Zealand Consumer Law Amendments
29. Questions

You are reading these Attendee Terms of Use (Terms) because you are using a Humanitix
website, console, digital experience, social media platform, mobile site, app, API, widget, or
another part of our product or service, including software and content (collectively, our
Websites) to purchase event tickets. For easy reference, Humanitix means Humanitix Limited
ABN 32 618 780 439 in Australia, Humanitix New Zealand Charitable Trust NZBN
9429047170568 in New Zealand, and Humanitix USA Limited Registration Number
36-4956766 in the United States, and we may also refer to Humanitix as Us, Our, or We
throughout this document.

The Website Terms of Use are incorporated into these Terms. Humanitix’s Community
Guidelines are applicable to you, and are considered incorporated into these Terms. (Some,
but not all, of the terms in that document are duplicated in these Terms.) Please be on the
lookout for additional terms and conditions displayed with certain uses of our Websites that
you may use from time to time as those will also be applicable to you. And, by agreeing to
these Terms, you acknowledge you have read the Privacy and Cookie Policy and Trademark
and Copyright Policy applicable to all Users, Attendees, and Organisers. We may sometimes
provide you with Websites that are not described in these Terms, or customized Websites;
unless we have entered into a separate, signed agreement that expressly supersedes these
Terms, these Terms will apply to those Websites as well.

Please take time to read through these Terms carefully before enjoying the platform, because
once you purchase a ticket for an Event, you are going to be legally bound. We’re in the
business of changing the world and these Terms help us protect all that hard work.

1. How to Read Our Terms

Here are some extra definitions to help you navigate these Terms with ease:

Applicable Laws means all laws or other legal requirements (together, “Law”) of the Relevant
Jurisdiction, including without limitation all Laws in any way relating to your use of our
Websites;
Attendee means a Person that purchases tickets through our Websites;
Event means a scheduled and ticketed event created by an Event Organiser and offered
through the Websites;
Event Organiser (also referred to as Organiser) means an event creator using the Websites
to create, list, or promote events for Attendees using the Websites;
Intellectual Property Rights means any and all intellectual and industrial property rights
throughout the world including but not limited to rights in respect of, or in connection with
patent, copyright (including future copyright and rights in the nature of copyright),
trademark, trade name, service mark, service name, brand mark, brand name, logo, domain
name, technological innovation, computer software, know how, event listing, customer and
supplier information, database, designs and any confidential information, whether or not
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existing now and whether or not registered or registrable and includes any right to apply for
the registration of such rights and includes all renewals and extensions, but not privacy or
publicity rights;
Organiser Content means any content that an Organiser includes in its event listing shared
on the Humanitix Website;
Person means any individual, company, trust, entity, partnership, joint venture, association,
corporation, body corporate or governmental agency (and people means the same in plural);
Personal Information has the meaning given in our Privacy and Cookie Policy;
Privacy and Cookie Policy means our Privacy and Cookie Policy as amended from time to
time;
Relevant Jurisdiction means the jurisdiction stipulated as the relevant jurisdiction in Section
20;
Sensitive Information has the meaning given in our Privacy and Cookie Policy;
Site Content means the material, including without limitation information, data, text,
editorial content, design elements, look and feel, formatting, graphics, images, photographs,
videos, music, sounds, and any other content contained in or delivered via the Websites or
otherwise made available by Humanitix in connection with the Websites;
Third Party Content means websites, platforms, content, products, and information of other
parties including content provided to us by links to sites owned by other parties;
Trademark and Copyright Policy means our Trademark and Copyright Policy as amended
from time to time;
User means an individual who visits and may engage with the Websites without purchasing
a ticket to an Event; once the User purchases a ticket that User becomes an Attendee; once
the User signs up for an Organiser account, that User becomes an Organiser;
You means the person using, browsing or otherwise accessing the Websites; and
Your Content means any content that you contribute, provide, post, or make available using
the Websites.

2. Humanitix Ground Rules

Your use of the Websites constitutes your acknowledgment and acceptance of the following
specific requirements and Terms for the Websites. You agree that you will not:

1. Use the Websites for any illegal purpose, or in violation of any local, state, national, or
international law;

2. Violate or encourage others to violate the rights of third parties, including Intellectual
Property Rights;

3. Post, upload, or distribute any content that is unlawful, defamatory, libelous,
inaccurate, or that a reasonable person could deem to be objectionable, profane,
indecent, pornographic, harassing, threatening, hateful, or otherwise inappropriate;

4. Interfere in any way with security-related features of the Websites;
5. Interfere with the operation or any User, Attendee, or Organiser’s enjoyment of the

Website, including by uploading or otherwise disseminating viruses, adware, spyware,
worms, or other malicious code, making unsolicited offers or advertisements to other
Users, Attendees, or Organisers, or attempting to collect Personal Information about
Users, Attendees, Organisers, or third parties without their consent;

6. Access, monitor, extract, or copy any Site Content or information of the Websites using
any robot, spider, scraper, or other automated means or any manual process for any
purpose without Humanitix’s express written permission;
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7. Perform any fraudulent activity, including impersonating any Person, claiming false
affiliations, accessing the accounts of other Users, Attendees, or Organisers without
permission, or falsifying your identity or any information about you, including age or
date of birth; or

8. Sell or otherwise transfer the access granted herein.

3. Registration by Attendees

You become an Attendee when you register for an Event through Humanitix.com. When
registering for an event, an Attendee must provide their full name, phone number, and email
address, plus any additional information required by the Event Organiser. Attendees must
enter their information each time they register for an event. Humanitix may deny registration
for any reason.

4. Grant of Nonexclusive License

We grant you a limited, non-exclusive, non-transferable, non-sublicensable, revocable right to
use our Websites solely to browse the Websites and search for, view, register for, or purchase
tickets or registrations to an event listed on the Websites. Your use of the Websites must be in
compliance with these Terms and in compliance with all Applicable Laws.

Restrictions on Your License. Without limitations on other restrictions, limitations, and
prohibitions that we impose (in these Terms or elsewhere), you agree you will not directly or
indirectly (a) copy, modify, reproduce, translate, localize, port, or otherwise create derivatives
of any part of the Websites; (b) reverse engineer, disassemble, decompile, or otherwise
attempt to discover the source code or structure, sequence, and organization of all or any
part of the Websites; (c) rent, lease, resell, distribute, use the Websites for other commercial
purposes not contemplated, or otherwise exploit the Websites in any unauthorized manner;
(d) remove or alter any proprietary notices on the Websites; or (e) engage in any activity that
interferes with or disrupts the Websites.

Our Intellectual Property and Copyrights. You agree that all Site Content may be protected by
copyrights, trademarks, service marks, trade secrets, or other intellectual property and other
proprietary rights and laws. Humanitix may own the Site Content or portions of the Site
Content may be made available to Humanitix through arrangements with third parties. Site
Content included in or made available through the Websites is the exclusive property of
Humanitix and is protected by copyright laws. You agree to use the Site Content only for
purposes that are permitted by these Terms and any applicable local, state, provincial,
national or other law, rule or regulation. Any rights not expressly granted herein are reserved.

Trademarks. The trademarks, service marks, and logos of Humanitix (Humanitix Trademarks)
used and displayed in connection with the Websites are registered and unregistered
trademarks or service marks of Humanitix. Other company, product, and service names used
in connection with the Websites may be trademarks or service marks owned by third parties
(Third Party Trademarks, and, collectively with Humanitix Trademarks, Trademarks). The
offering of the Websites will not be construed as granting, by implication, estoppel, or
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otherwise, any license or right to use any Trademark displayed in connection with the
Websites without the prior written consent of Humanitix specific for each such use.

5. Account Security

You may browse the Websites without registering for an account. You may be required to
register for an account to use certain features of the Websites, such as reserving or
purchasing a ticket. In the event that you register for an account, you agree that your account
username may not include the name of another Person with the intent to impersonate that
Person, or be offensive, vulgar, or obscene. Your account username and password are
personal to you. You are solely responsible for the confidentiality and use of your username
and password, and for all activities (including purchases) that are conducted through your
account. For your protection, we recommend you not share your login registration
information with anyone else. We will not be liable for any harm related to disclosure of your
username or password or the use by anyone else of your username, password, or account.
You may not use any other Person’s account without their permission. You will immediately
notify us in writing if you discover any unauthorized use of your account or other
account-related security breach. We may require you to change your username and/or
password if we believe your account is no longer secure or if we receive a complaint that your
username violates someone else’s rights. You have no ownership in your account or your
username and you may not transfer or sell access to your account. We may refuse registration
or cancel an account for any reason.

6. Access and Ensuring Acceptable Use

Your Actions on Humanitix. In order to register for or purchase a ticket for an event, you agree
to follow certain rules when using the Websites, including the following:

● You must be at least 18 years of age, or the legal age of majority where you reside, to
use the Websites.

● You must have not previously been suspended or removed from the Websites.
● You must register for and use the Websites in compliance with Applicable Laws.
● You agree to provide true, accurate, current and complete information about yourself

or, if you are using the Websites on behalf of any other Person, for that Person (the
Registration Data). You also agree to update this Registration Data if it changes using
our Edit Information functionality.

● If you are using the Websites on behalf of a company or other entity, you represent
and warrant that you have the authority to legally bind that entity and grant
Humanitix all permissions and licenses provided in these Terms.

Our Community Guidelines. You agree to abide by the Humanitix’s Community Guidelines
whenever you use or access our Websites. Please read these carefully, as they affect what
types of content and conduct are permitted on and through the Websites.

How to Flag and Process for Review. Our goal is to promote a safe and respectful community.
If you learn of any event listing or Site Content that may violate these Community Guidelines
or our Terms, please notify us, and include the event URL, Customer Service. We will review
each report, and depending on the nature of the report, we may or may not follow up with
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you. It’s also important to remember that Humanitix encourages a diverse, global 
community; content that you find offensive or controversial may not violate our Community 
Guidelines, and not result in your desired action. We truly value your feedback and the 
opportunity to hear from our community.

Violations of our Community Guidelines. If we determine that any Attendee violates our 
Community Guidelines, we may take any action that we determine to be appropriate given 
the circumstances surrounding the violation. If, in our sole evaluation, we determine that 
there has been any serious and severe abuse of our Websites, we may also suspend or 
terminate the associated Humanitix account.

7. Fees, Payments, and Refunds

Fees Related to an Event. Accessing the Websites is free. You are only charged fees by an 
Organiser when you sell or buy paid tickets to an event. The full amount of fees will always be 
listed on the checkout page. Humanitix only charges fees to Organisers, however, Organisers 
decide whether these fees will be passed along to Attendees and added as “Fees” on the 
applicable event checkout page or absorbed into the ticket or registration price and paid by 
the Organiser out of ticket and registration gross proceeds. The fees charged to Attendees 
may include certain other charges, including, without limitation, facility fees, royalties, taxes, 
processing fees, and fulfillment fees. There are no fees for free tickets – free tickets are free of 
fees. Humanitix does not control (and thus cannot disclose) fees levied by your bank and/or 
credit card company, including fees for purchasing tickets and registrations in foreign 
currencies or from foreign Persons. Be sure to check with your bank or credit card company 
prior to engaging in a transaction to understand all applicable fees, credit card surcharges, 
and currency conversion rates.

Payment. Attendees must use whatever payment processing method the Organiser selects. 
Regardless of the payment method, the Organiser (rather than Humanitix) has sole liability 
for refunding Attendees for events that do not occur.

Confirmations. Upon an order being placed by an Attendee and confirmed through 
Humanitix, Humanitix generates a confirmation email and issues a unique confirmation 
number for such Attendee’s order. Organiser agrees to unconditionally accept, honor, and 
fulfill all ticketing, registration, merchandise, and donation commitments that have been 
confirmed by Humanitix through the Websites. It is the Organiser’s (and not Humanitix’s) sole 
responsibility to verify an Attendee’s confirmation number and/or any applicable event 
restrictions prior to the applicable event.

Refunds. All transactions are between an Organiser and its respective Attendees. Organisers 
control their own refund policies with respect to ticket costs. We ask that all guests contact 
the applicable Organiser of their event with any refund requests. If the event is canceled or 
does not take place then the host must provide a refund to the attendee. The attendee may 
escalate their refund claim to Humanitix . In any circumstance, Humanitix may at its sole 
discretion decide whether to provide a refund to the attendee. 

You acknowledge that should you receive a refund for your ticket, you will discard any ticket 
that we or any Organiser has delivered, and will not use it (or any copy of it) to attend the 
event. Violation of the foregoing constitutes fraud. Humanitix will not be held liable under any 
circumstances for costs and/or damage associated with tickets arisen from situations with
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fraud and/or for damage associated with the purchase of the ticket through non-official
means, such as third parties.

Ticket Swaps and Resale. All transactions are between an Organiser and its respective
Attendees. Organisers control whether the listed attendee name for a purchased ticket to an
event may later be changed to a different name. However, Attendees are prohibited from
reselling a ticket purchased on Humanitix for a higher monetary amount than that at which
the ticket was originally purchased. Humanitix is not involved in the swap and resale process.

Currencies. Humanitix only provides the Humanitix Gateway for certain currencies and for
Organisers in Australia, New Zealand, and the United States. In addition, fees collected in a
currency may only be paid out to Organisers in the currency in which they are collected.
Humanitix does not provide currency conversion Websites.

8. Attendee Terms and Conditions

Organisers are subject to separate terms which are available here. You may encounter
separate Event terms created by Organisers on the Websites. Under no circumstances can
Event Organisers or other third-parties create any obligations for Humanitix outside of these
Terms.

9. Intellectual Property Ownership

Your Content.

Non-Infringement. You may not upload or distribute content on Humanitix that you do not
have a right to transmit under any law or under contractual or fiduciary relationships (such as
inside information, or proprietary and confidential information learned or disclosed as part of
employment relationships or under nondisclosure agreements). Additionally, you may not do
the following on the Humanitix Websites:

● Remove any copyright, trademark or other proprietary rights notice from the Websites
or any material displayed by the Websites, or

● Reproduce, duplicate, copy, sell, resell or otherwise exploit for any commercial
purposes, any portion or aspect of the Websites.

License. Humanitix does not make any claim to Your Content. However, you are solely
responsible for Your Content. You hereby grant Humanitix a non-exclusive, worldwide,
perpetual, irrevocable, royalty-free, transferable, sublicensable right and license to access, use,
reproduce, transmit, adapt, modify, perform, display, distribute, translate, publish and create
derivative works based on Your Content, in whole or in part, in any media, for the purpose of
operating the Websites (including Humanitix’s promotional and marketing Websites, which
may include without limitation, promotion of your event on a third party website), and you
hereby waive any and all moral right to use the name you submit with Your Content.
Notwithstanding the foregoing, Humanitix does not claim, and you do not transfer, any
ownership rights in any Your Content and nothing in these Terms will restrict any rights that
you may have to use and exploit Your Content outside of the Websites.
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Your Representations About Your Content. You represent and warrant that you have all the
rights, power and authority necessary to grant the foregoing license, and that all Your
Content (a) does not infringe, violate, misappropriate or otherwise conflict with the rights of
any third party; (b) complies with all applicable local, state, provincial, national and other laws,
rules and regulations; and (c) does not violate these Terms.

Additional Rules About Your Content. Your Content must be accurate and truthful. Humanitix
reserves the right to remove Your Content from the Websites if Humanitix believes in its sole
discretion that it violates these Terms, our Humanitix’s Community Guidelines, or for any
other reason. Humanitix may use your name and logo (whether or not you have made it
available through the Websites) for the purpose of identifying you as an existing or past
customer of Humanitix both on the Websites and in marketing, advertising and promotional
materials. We likewise may preserve Your Content and account information and may also
disclose Your Content and account information if required to do so by law or in the good faith
belief that such preservation or disclosure is reasonably necessary to (a) comply with legal
process; (b) respond to claims that any of Your Content violates the rights of third parties; (c)
enforce or administer the Terms, including without limitation, these Terms; and/or (d) protect
the rights, property and/or personal safety of Humanitix, its users and/or the public, including
fraud prevention. You understand that the technical processing and transmission of the
Websites, including Your Content, may involve transmissions over various networks and/or
changes to conform and adapt to technical requirements of connecting networks or devices.

Digital Millennium Copyright Act. Where the United States is your Relevant Jurisdiction, if you
are a copyright owner or an agent of a copyright owner and you believe that any content on
the Sites infringes your copyrights, you may submit a notice pursuant to the Digital
Millennium Copyright Act (“DMCA”) by following the directions we provided in our Trademark
and Copyright Policy.

10. Privacy

We know your Personal Information is important to you and it is important to us too. Our
Privacy and Cookie Policy is incorporated into these Terms. Our Privacy and Cookie Policy sets
out everything you need to know about our commitment to privacy. Check out our Privacy
and Cookie Policy.

11. Tax

You acknowledge and agree that you’re fully responsible for assessing your own tax
obligations and that Humanitix cannot give you tax advice. We encourage you to consult a
tax professional if you’re not sure what your tax obligations are.

12. Gift Vouchers

Organisers may choose to offer Gift Vouchers through the Websites by creating a Gift
Voucher page. Gift Vouchers are redeemable only to Events that Organisers specify.

13. Termination
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These Terms apply to you as soon as you become an Attendee and continue in effect until
they are terminated. There may come a time where either you or Humanitix decides it’s best
to part ways, as described below. When that happens, these Terms will generally no longer
apply. However, as described below, certain provisions will always remain applicable to both
you and Humanitix.

Humanitix may terminate your right to use the Websites at any time (a) if you violate or
breach these Terms; (b) if you misuse or abuse the Websites, or use the Websites in a way not
intended or permitted by Humanitix; or (c) if allowing you to access and use the Websites
would violate any applicable local, state, provincial, national and other laws, rules, and
regulations or would expose Humanitix to legal liability. In addition, Humanitix may at any
time, and in its sole discretion, choose to stop offering the Websites, or any particular portion
of the Websites, or modify or replace any aspect of the Websites, at any time. We will use
reasonable efforts to provide you with notice of our termination of your access to the
Websites. You acknowledge and agree that Humanitix will not be liable to you or any
third-party as a result of its termination of your right to use or otherwise access the Websites.

Except to the extent you have agreed otherwise in a separate written agreement between
you and Humanitix, you may terminate your access to the Websites and the general
applicability of Terms by deleting your account. If there is a separate agreement between you
and Humanitix governing your use of the Websites and that agreement terminates or
expires, these Terms (as unmodified by such agreement) will govern your use of the Websites
after such termination or expiration.

In all such cases, the Terms shall terminate, including, without limitation, your license to use
the Websites, except the following sections shall continue to apply: Section 9 (“Intellectual
Property Ownership”), Section 13 (“Termination”), Section 14 (“Disclaimer”), Section 16
(“Limitation of Liability”), Section 17 (“Indemnification”), Section 18 (“Dispute Resolution
through Arbitration”), Section 19 (“Severability”), Section 21 (“Notices”), Section 24 (“Entire
Agreement”), and Section 27 (“Additional Miscellaneous Provisions”).

14. Disclaimer

We strive to provide our Websites in the way you need them, but there are some things it is
important for you to understand that we cannot promise.

To the extent permitted by applicable laws, the Websites are provided on an “as is” and “as
available” basis. Humanitix expressly disclaims all warranties of any kind, express or implied,
including, but not limited to, implied warranties of merchantability, title, non-infringement,
and fitness for a particular purpose. For example, Humanitix makes no warranty that (a) the
Websites (or any portion of the Websites) will meet your requirements or expectations; (b) the
Websites will be uninterrupted, timely, secure, or error-free; or (c) the results that may be
obtained from the use of the Websites will be accurate or reliable.

Humanitix uses commercially reasonable efforts to ensure that the Websites are available
without interruptions and transmissions are error-free. However, by the nature of the Internet,
this cannot be guaranteed. In addition, Humanitix may take some or all of the Websites down
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for planned repair or maintenance from time to time. Humanitix will use commercially
reasonable efforts to notify you prior to such planned repairs or maintenance.

You acknowledge that Humanitix has no control over and does not guarantee the quality,
safety, accuracy, or legality of any event or any content associated with an Event (including
any Organiser Content), the truth or accuracy of any information provided by Users,
Organisers, or Attendees (including Attendees’ personal information shared with Organisers
in connection with events), or the ability of any User, Organiser, or Attendee to perform or
actually complete a transaction. Humanitix has no responsibility to you for, and hereby
disclaims all liability arising from, the acts or omissions of any third parties whose services
Humanitix engages as necessary in order to provide the Websites, that an Organiser chooses
to engage in order to assist with an event, or with whom you otherwise choose to contract
when using the Websites.

The foregoing disclaimers apply to the maximum extent permitted by law. You may have
other statutory rights. However, the duration of statutorily required warranties, if any, will be
limited to the maximum extent permitted by law.

15. Force Majeure

Humanitix shall not be liable for any failure to and/or delay in performing and/or complying
with its obligations to Attendees under these Terms as a result of any Force Majeure Event,
which means any of the following: (i) act of God; (ii) health emergency such as a global
pandemic; (iii) hostility (whether war is declared or not), civil war, rebellion, revolution,
insurrection, act of terrorism, or enemy action; (iv) military or usurped power or confiscation,
nationalization or national, state, and/or local government sanction, regulation, restriction, or
emergency (declared or undeclared); (v) riot, crime, or civil commotion; (vi) unavoidable
casualty, fire, or earthquake; (vii) interruption or failure of electricity or utilities, electrical
utilities, or mechanical difficulty, inability to obtain labor, lack of materials, strike (regardless of
the cause), lockout, work stoppage, or other labor disturbance; (viii) adverse weather
condition (e.g., rain, snow, lightning, etc.); or (ix) any other cause or condition, whether similar
or dissimilar to any of the foregoing, beyond the reasonable control of Humanitix.

16. Limitation of Liability

To the extent permitted by applicable laws, or as otherwise set forth herein, Humanitix and
any Person associated with Humanitix’s provision of the Websites (e.g., an affiliate, vendor,
strategic partner or employee) (“Associated Parties”), will not be liable to you or any third
party, for: (a) any indirect, incidental, special, consequential, punitive or exemplary damages,
including, but not limited to, damages for loss of profits, goodwill, use, data, opportunity
costs, intangible losses, or the cost of substitute Websites (even if Humanitix has been
advised of the possibility of such damages); or (b) Your Content or Organiser Content. The
maximum aggregate liability of Humanitix is limited to, for Attendees or other Users,

(1) the total amount of all tickets or registrations that you purchased or made through
the Websites in the three (3) month period immediately preceding the circumstances
giving rise to your claim; or
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(2) if you made no such purchases, one hundred U.S. dollars ($100), payable in the
currency of the Relevant Jurisdiction.

Nothing in these Terms is intended to exclude or limit any condition, warranty, right, or
liability which may not be lawfully excluded or limited. Some jurisdictions do not allow the
exclusion of certain warranties or conditions or the limitation or exclusion of liability for loss or
damage caused by willful acts, negligence, breach of contract or breach of implied terms, or
incidental or consequential damages. Accordingly, only those liability and other limitations
which are lawful in the Relevant Jurisdiction (if any) will apply to you and our liability shall be
limited to the maximum extent permitted by Applicable Laws.

17. Indemnification

This is where you agree to cover Humanitix if you cause (directly or indirectly) Humanitix to
be the subject of a legal matter, or to face other claims, losses, or expenses, or as otherwise
set forth herein, to the extent permitted by Applicable Laws.

You agree to defend, indemnify, and hold harmless Humanitix and each of its respective
officers, directors, agents, co-branders, licensors, and other partners and employees, from and
against any and all claims, liabilities, damages, losses, and expenses (including attorneys’ and
accounting fees and costs), arising out of or in any way connected with (i) your access to, use
of, or alleged use of the Websites; (ii) your violation of the Terms or any applicable law or
regulation; (iii) your violation of any third party right, including without limitation any
intellectual property right, publicity, confidentiality, property, or privacy right; (iv) any disputes
or issues between you and any third party; or (v) any other action you take or fail to take.
Humanitix reserves the right, at our own expense, to assume the exclusive defense and
control of any matter otherwise subject to indemnification by you, and in such case, you
agree to cooperate with our defense of such claim.

18. Dispute Resolution through Arbitration

PLEASE READ THIS SECTION CAREFULLY AS IT AFFECTS YOUR RIGHTS. ANY DISPUTE OR
CLAIM UNDER THESE TERMS OR WITH RESPECT TO THE WEBSITES WILL BE SETTLED BY
BINDING ARBITRATION BY A SINGLE ARBITRATOR UNDER THE ICDR RULES AND WILL TAKE
PLACE ON AN INDIVIDUAL BASIS ONLY; YOU AGREE THAT CLASS, CONSOLIDATED OR
REPRESENTATIVE ARBITRATIONS AND CIVIL ACTIONS ARE NOT PERMITTED AND ANY
RIGHTS TO BRING SUCH ACTIONS ARE WAIVED BY EACH PARTY.

The parties understand that, absent this mandatory provision, they would have the right to
sue in court and have a jury trial. They further understand that, in some instances, the costs of
arbitration could exceed the costs of litigation and the right to discovery may be more limited
in arbitration than in court.

Contact Us First.
If you have a question or concern about the Websites, please contact us first. Our support
team will try to answer your question or resolve your concern.

Agreement to Arbitrate.
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In the unlikely event that our customer support team is unable to resolve your concerns, the
parties (you and we) each hereby agree to resolve any and all disputes or claims under these
Terms, with respect to the Websites or related to our relationship, through binding instead of
in courts of general jurisdiction, and only on an individual basis. In no event may either we or
you seek to resolve a dispute with the other as part of any purported class, consolidated or
representative proceeding. Binding arbitration is subject to very limited review. Only the
arbitrator appointed pursuant to this Section, and not any federal, state or local court, will
have the authority to resolve any dispute or claim relating to this Section including, without
limitation, regarding the scope, enforceability, and arbitrability of these Terms. This arbitration
provision will survive termination of these Terms. These Terms evidence a transaction in
interstate commerce and the interpretation and enforcement of this Section is governed by
the Federal Arbitration Act, notwithstanding the choice of law set forth below.

Arbitration Proceedings.
The arbitration will be governed by the International Centre for Dispute Resolution in
accordance with its International Arbitration Rules (the “ICDR Rules”), as modified by this
Section, and will be administered by the ICDR and settled by a single arbitrator. The ICDR
Rules are available online and are also available by calling the ICDR at 1-800-778-7879. All
issues in dispute between the parties are for the arbitrator to decide, including, but not
limited to, issues relating to the scope, enforceability, and arbitrability of this Section.

Seat of Arbitration.
The seat of arbitration will be Sydney, Australia.

Scope of Agreement.
This agreement to arbitrate is intended to be broadly interpreted as to legal disputes
between you and us. It includes, but is not limited to: (i) all claims arising out of or relating to
any aspect of the relationship between us, whether based in contract, tort, statute, fraud,
misrepresentation or any other legal theory; and (ii) all claims related to your use of the
Websites that may arise after termination of these Terms and/or your use of the Websites.

No Class Actions.
YOU AND HUMANITIX AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN
YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY
PURPORTED CLASS, CONSOLIDATED OR REPRESENTATIVE PROCEEDING. THE ARBITRATOR
MAY NOT CONSOLIDATE MORE THAN ONE PERSON’S CLAIMS, MAY NOT PRESIDE OVER
ANY FORM OF CLASS, CONSOLIDATED OR REPRESENTATIVE PROCEEDING AND MAY ONLY
PROVIDE RELIEF IN FAVOR OF THE INDIVIDUAL PARTY SEEKING RELIEF AND ONLY TO THE
EXTENT NECESSARY TO PROVIDE RELIEF WARRANTED BY THAT PARTY’S INDIVIDUAL
CLAIM.

Notice of Dispute.
ICDR Rules on providing a Notice of Dispute (“Notice”) apply as modified by this Section. A
party who intends to seek arbitration must first send a Notice to Humanitix and the Notice
must be addressed to the following address (“Notice Address”) and must be sent by certified
mail: Humanitix, 1245 Champa St Denver CO 80204.
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Decisions.
Regardless of the manner in which the arbitration is conducted, the arbitrator will issue a
reasoned written decision sufficient to explain the essential findings and conclusions on
which the award is based. All decisions by the arbitrator will be final and binding and
judgment on the award rendered may be entered in any court having jurisdiction.

Costs of Arbitration; Legal Fees.
Payment of all filing, administration, and arbitrator costs and expenses imposed by ICDR will
be governed by the ICDR Rules. The arbitrators will have no authority to award punitive or
other damages not measured by the prevailing party’s actual damages, except as may be
required by statute. Any award in an arbitration initiated under this clause shall be limited to
monetary damages and shall include no injunction or direction to any party other than the
direction to pay a monetary amount. The arbitrator shall award to the prevailing party, if any,
as determined by the arbitrator, all of their costs and fees. "Costs and fees" mean all
reasonable pre-award expenses of the arbitration, including the arbitrators' fees,
administrative fees, travel expenses, out-of-pocket expenses such as copying and telephone,
costs, witness fees, and attorneys' fees.

Modifications.
Notwithstanding any provision in these Terms to the contrary, you and Humanitix agree that
if Humanitix makes any future change to this arbitration provision (other than a change to
the Notice Address) Humanitix will provide you with notice of such change and you may
reject any such change by sending us written notice within thirty (30) calendar days of the
change to the Notice Address provided above. By rejecting any future change, you are
agreeing that you will arbitrate any dispute between us in accordance with the language of
this provision as unmodified by such rejected change.

19. Severability

It is our belief that these Terms do not contain any provision contrary to law. However, if any
part of these Terms is determined to be illegal, invalid, or unenforceable, you agree that: (a)
that part shall nevertheless be enforced to the extent permissible in order to effect the intent
of these Terms, and (b) the remaining parts shall be deemed valid and enforceable.

20. Applicable Law and Relevant Jurisdiction

The following locations constitute the Relevant Jurisdiction governing our relationship:

If you are in the United States, these Terms are governed by the laws of the State of Colorado,
without regard to its conflict of laws rules.

If you are in Australia, these Terms are governed exclusively by the laws of New South Wales,
Australia.

If you are in New Zealand, these Terms are governed exclusively by the laws of New Zealand.
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If the Organiser is located outside of the United States, New Zealand, or Australia, whether
U.S., Australian, or New Zealand currency is used to transact and process ticket sales will
determine the Relevant Jurisdiction.

21. Notices

Notices to you may be sent via email or regular mail to the email address associated with
your registration as an Attendee. We may also provide notices of changes to these Terms or
other matters by displaying notices or links to notices to you on the Websites. If you wish to
contact Humanitix or deliver any notice, you can do so at Humanitix, Inc., Attn: Legal
Department, 1245 Champa St Denver CO 80204 or via email to events@humanitix.com.

22. Modifications to the Terms or Websites

Humanitix reserves the right to modify these Terms from time to time (collectively,
“Modifications”). If we believe the Modifications are material, we will inform you about them
by doing one (or more) of the following (a) posting the changes through the Websites; (b)
updating the “Updated” date at the top of this page; or (c) sending you an email message
about the Modifications. Modifications that are material will be effective thirty (30) days
following the “Updated” date or such other date as communicated in any other notice to you.
Modifications that are simply addressing new functions we add to the Websites or which do
not impose any additional burdens or obligations on you will be effective immediately. You
are responsible for reviewing and becoming familiar with any Modifications. Your continued
use of the Websites following Modifications constitutes your acceptance of those
Modifications and the updated Terms. In certain circumstances, Humanitix may seek a
Modification to these Terms that will only apply to you. This type of Modification must be
accomplished by way of a written or electronic document signed by you and an authorized
officer of Humanitix.

Humanitix is constantly evolving our products and Websites to better meet the needs of our
Attendees and Organisers. Because of this, we cannot guarantee the availability of certain
product features or functionality. Humanitix reserves the right to modify, replace or
discontinue any part of the Websites or the entire Websites at any time and at our sole
discretion.

23. Assignment

We may, without your consent or approval, freely assign these Terms and our rights and
obligations under these Terms whether to an affiliate or to another entity in connection with
a corporate transaction or otherwise.

24. Entire Agreement

Except as otherwise set forth herein, these Terms constitute the entire agreement between
you and Humanitix and govern your use of the Websites, superseding any prior or
contemporaneous agreements, proposals, discussions or communications between you and
Humanitix on the subject matter hereof, other than any written agreement for Websites
between you and an authorized officer of Humanitix relating to a specified event or events.
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25. Feedback

We welcome and encourage you to provide feedback, comments and suggestions for
improvements to the Websites (Feedback). Any Feedback you submit to us will be
considered non-confidential and non-proprietary to you. By submitting Feedback to us, you
grant us a non-exclusive, worldwide, royalty-free, irrevocable, sub-licensable, perpetual license
to use and publish those ideas and materials for any purpose, without compensation to you.

26. Third Party Websites, Linked Accounts, and Third Party Offers

The Websites may provide, or any Users, Attendees, or Organisers may provide, links to other
Internet websites or resources. For example, by using any search functionality or address
auto-population tools, you are bound by the Google Maps/Google Earth Additional Terms of
Use (including the Google Privacy and Cookie Policy). Because Humanitix has no control over
such websites and resources, you acknowledge and agree that Humanitix is not responsible
for the availability of such websites or resources, and does not endorse and is not responsible
or liable for any Third Party Content, advertising, offers, products, websites or other materials
on or available from such websites or resources, or any damages or losses related thereto,
even if such websites or resources are connected with Humanitix partners or third party
service providers. For example, if you purchase ticket insurance on Humanitix from a third
party, your contractual relationship is with the third party ticket insurance provider, not
Humanitix.

27. Additional Miscellaneous Provisions

Our failure to enforce any part of these Terms will not constitute a waiver of our right to later
enforce that or any other part of these Terms. No oral waiver, amendment or modification of
these Terms will be effective. If any provision of these Terms is found to be unenforceable,
that part will be limited to the minimum extent necessary and the other provisions of these
Terms remain in full force and effect. Section titles in these Terms are for convenience and
have no legal or contractual effect. No employment, independent contractor, agency,
partnership, joint venture or other such relationship is created by these Terms. We may
translate these Terms into other languages for your convenience. If there is a conflict between
the English version and a translated version, the English version will control.

28. Australian and New Zealand Consumer Law Amendments

If you are located in Australia or New Zealand and are a Consumer under the definition set
forth by either the Australian or New Zealand Consumer Law while using the Websites, then
the following amendments to the Terms apply to you (as applicable):

● Section 14 (“Disclaimer”) of the Terms is deleted in its entirety and replaced with the
following:

o To the extent permitted by the Australian or New Zealand Consumer Law,
Humanitix hereby expressly disclaims all warranties of any kind, express or
implied, including, but not limited to, implied warranties of merchantability,
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title, non-infringement and fitness for a particular purpose. Nothing herein is
intended to remove your rights to statutory guarantees provided by the
Australian Consumer Laws to the extent such statutory guarantees are
applicable.

o Humanitix does not assume any responsibility for the content, products,
services, actions or inactions of any User, Attendee, Organiser, or third party
before, during and/or after an Event. You acknowledge and agree that
Humanitix has no control over and does not guarantee the quality, safety or
legality of Events for which tickets are offered through the Websites, the truth
or accuracy of any Users, Attendees, or Organisers’ content or listings, or the
ability of any User, Attendee, or Organiser to perform or actually complete a
transaction and Humanitix is not affiliated with, and has no agency or
employment relationship with, any third party service provider used in
conjunction with the Websites, and Humanitix has no responsibility for the
acts or omissions of any such third party. However, Humanitix wants its
customers to report any such misconduct in connection with the Websites by
contacting us.

● The final sentence of Section 16 (“Limitation Of Liability”) of the Terms is replaced with
the following:

o “The foregoing disclaimers shall not apply to the extent prohibited by laws
applicable to you, including the Australian or New Zealand Consumer Law, and
nothing herein is intended to remove your rights under the Australian or New
Zealand Consumer Law, if any. To the extent that Humanitix is required to
make certain statutory guarantees under the Australian or New Zealand
Consumer Law and is entitled to limit the remedies available to you for breach
of such guarantees, Humanitix expressly limits its liability for breach of such
non-excludable statutory guarantees to the following remedies:

▪ supplying the affected services again; or

▪ paying the cost of supplying the services again.”

29. Questions

If you have any questions, please get in touch with our Customer Service Team.
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